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1.0 INTRODUCTION 

 

This manual is prepared for the purpose of operational function of Medical Device                         

Centralised Online Application System (MeDC@st v2.0). 

 

MeDC@st (Medical Device Centralised Online Application System) is developed                 

using web-based method in which it utilizes the internet access via internet server.                         

In order to access Medc@st, user has to key in the URL address onto the internet                               

server as followed: 

 

https://medcast.mda.gov.my  

 

The screen below shows the expected webpage after the address has been keyed In. 

 

 
 

User has to log into the system using registered User ID and its respective password.                             

Click the [Login] button to proceed. 
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2.0 BANK DRAFT PAYMENT 

 
2.1  BANK DRAFT  SINGLE PAYMENT  

 
Payment can be made after the user has registered their application. User click                         

[MEDICAL DEVICE REGISTRATION] then click [Application List]. 

 

 

 

User click on button  to make a payment. 
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The payment application detail will display. 

 

 

 

User tick on ​Bank Draft ​at the payment option. The Payment Amount is the total                             

amount that user must pay. Click on the button to insert their bank                           

draft details.  
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The bank Bank draft detail will display. User must fill the ​* mandatory form. User also                               

can upload a file. Click on the button to add the payment form. 

 

 

 

The bank draft had been added at the table. The amount must enough to submit                             

the payment or this will appear. User clicks on the button                         

to delete the bank draft  
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Next, click on  button to submit payment. 
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After that, pop-up will display and user click on button then the bank draft will                               

be submitted successfully. 
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2.2 BULK BANK DRAFT 
 

If user want to make payment more than one, user can click on  
to add the application to bulk payment. 
 

 
 

The popup will appear after user clicks on  
 

 
 

Click  to the list of bulk payment will show as below. 
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After user click  the diagram will show as below. 
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User need to enter bankdraft details and upload the bankdraft. After that click 
. 
 

 

The popup will show after user click   
 

 
 
The popup will show after user click submit button. 
 

 
 

12​/21 

 



 ​Medical Device Authority, Ministry of Health Malaysia                               ​User Manual Front End User  - Payment 

Module 

           Medical Device Centralised Online Application System (MeDC@St 2.0) 
 
 
 
 
 
The diagram shows the list of bulk payment that bankdraft have been submitted. 
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3.0 FPX PAYMENT 
 
Payment can be made after the user has registered their application. User click                         

[ESTABLISHMENT LICENSE] then click [Application List]. 

 

 
 

 
 
 

Next, User click on button  to make a payment. 
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Application Payment Details page will appear.User must fill in all mandatory field                       

such as Payment Options , Account Type and Bank Selection and click on Checkbox                           

selection to agree to FPX terms and conditions before Proceed to Payment. 

 

Account Type have 2 options : 

 1) personal account for personal account options. 

2)  corporate account for business account options. 
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'Confirm Proceed To Payment' pop-up will appear for confirmation. 

 

 

 

After User clicks the 'OK' button user will be redirected to Online Banking. User                           

proceed to pay the desired payment and the final page will be redirected back to                             

merchant page. 

 

16​/21 

 



 ​Medical Device Authority, Ministry of Health Malaysia                               ​User Manual Front End User  - Payment 

Module 

           Medical Device Centralised Online Application System (MeDC@St 2.0) 

 

 

 

 

 

This figure shows payments for maybank2u online banking. 

 

 
 
 
The figure shows the final verification of payment status for maybank2u online 
banking. 
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Payment Success will be displayed in transaction status and receipt once the                       

payment has been successful. 
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User will receive a notification email from FPX when the payment is successful. 
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Unsuccessful payments will appear in the transaction and receipt status when the                       

payment is unsuccessful. 

 

 

 

 

 

 

 

 

 

 

User will receive a notification email from FPX when the payment is unsuccessful.  
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